u Delivery
SIy®, Secret Shoppers & HDA

QA\ HOSPITALITY DEVELOPMENT ALLIANCE

Y3y - *

Restaurant Name Driver’s Name

Date Time

Please circle appropriate number:
(1) Great (2) Acceptable (3) Needs Improvement

Website and Phone Call
A. | found the website using Google search.........cccevveeveveiieceeeiee e, 1

2 3
B. Website was appealing and easy to navigate.........cccoceeveeveevennnieiniecennens 1 2 3
C. You were able tO VIEW @ MENU.....ciiiviiiiiiie ettt s e e 1 2 3
D. Image of restaurant appeared appealing.......cccccvevveeeveciecceiecvie e, 1 2 3
E. EQSY 1O Order ON-liNE...ccuvieee ettt ettt eer e ste s enae e eresenes 1 2 3
Comments:
Delivery
A. Driver had a suitable apPearanCe......c.coceeeieece et 1 2 3
2 B T V=Y oY o V11T ST 1 2 3
C. Vehicle approached your home at proper speed........cccoevevveeeeeeveeseevevennen. 1 2 3
D. Money was handled properly....... e ceieiee e 1 2 3

Comments:




enjoyojocal ellvery @ HIDA

° &
RE TAURANT secret snnnners R )‘QA HOSPITALITY DEVELOPMENT ALLIANCE

Time Ordered Time Delivered
Comments:
Food
A. Meal presentation was appropriate and appealing......cccccceeveevvevrveeenenes 1 2 3
B. Items had valued for the money........cccooveeeeeeecce e 1 2 3
C. Hotfood arrived hot.......c.ccveece e st e 1 2 3
D. Cold food arrived COld........cooiiiirieiece et e 1 2 3
E. Quality of food items was 00d..........cccceveeereiecieece e e 1 2 3
F. Enjoyed the taste of the food items.........ccveeeeiveieice e, 1 2 3
Comments:
The Goodbye
A. Driver appreciated My bUSINESS.......ccovivieiie e e e 1 2 3
B. 1 was offered a special to order again.......cccceeeveeveevieece e, 1 2 3
C. 1Was given @ TO-GO-MENU.....ouii ittt st e s 1 2 3

Comments:




